
FCA National
Exec Director—Joshua
Slocum
33 Patchen Rd, S
Burlington VT 05403
Tel 802-865-8300; Fax 802-865-2626
Admin: Nastassia Strackbein

fca@funerals.org
www.funerals.org

Board of Directors, FCA National
Ruth Bennett, (AZ)
tucsonfunerals@gmail.com
Sarah Jane Lambring, (North Texas)
slambring@gmail.com
Kristin Mouton, (Colorado)
kristinmouton@me.com
Marjorie Focarazzo, (Gr. Roch)
mafocarazzo@gmail.com
Katherine Ortiz, (California)
katzztheva@gmail.com
Rod Stout, (People’s memorial
society)
rodzila@msn.com
Dianna Repp, (Arizona)
drepp3@gmail.com

Federal Trade
Commission
Funeral Rules:

www.ftc.gov/bcp/rulemaking/funeral
/index.htm

Consumer Complaints:
877-FTC-HELP (877-382-4357) or
www.ftc.gov/faq/consumer-protecti
on/submit-consumer-complaint-ftc

Consumer Response Center
6th & Penna Ave, NW
Washington DC 20580
202-326-2222

FTC Western Region
901 Market Street #570
San Francisco CA 94103
Attorney for Funeral Programs:
Gerry Wright, 415-848-5100 or
877-382-4357

CALIFORNIA
CA Dept of Consumer Affairs

800-952-5210
Cemetery & Funeral Bureau

1625 North Market Blvd, Ste S208
Sacramento CA 95834

Tel: 916-574-7870;
Fax 916-928-7988

Gen’l email: emailcfb@dca.ca.gov
Chief: Gina Sanchez
gina.sanchez@dca.ca.gov

Complaints
www.cfb.ca.gov/consumer/complaint
s.shtml; or
Call 800-952-5210 to obtain form

California Attorney General
http://oag.ca.gov

916-322-3360 or 800-952-5225
crime victim services, 877-433-9069

California Secretary of State
www.sos.ca.gov

Public Contact Info 916-653-6814
Serves the State in matters of
business and non-profit
incorporation, elections, etc.

Final Passages
Final Passages is an educational

institute dedicated to conscious dying
and dignified alternatives to

conventional funeral practices.
http://finalpassages.org/

(707) 824-0268

Green Burial Council
www.greenburialcouncil.org

Kate Kalanick, Certification & Adm
888-966-3330 ext 104

FCA-CALIFORNIA
Board of Trustees

Officers:
Cheryll Moore, president
(Carmichael, 2021)
cheryllsbestest@gmail.com
Tel: 916-486-3552
Sylvia Forsyth, VP
(Aptos, 2021) forsyl27@gmail.com
Tel: 831-334-0766
Hannah Dunton, Secretary
(Vallejo, 2021)
Tel: 707-436-2858
hrdunton@gmail.com
Katherine Ortiz, Treasurer
(Eureka, 2023)
katzztheva@gmail.com
Tel: 707-834-3442

Trustees at Large:
Nancy Ortiz,
(Bayside, 2022)
brownbuffalo@suddenlink.net
Tel: 707-822-5378

Hotline
Ph: 209-247-6086

Newsletter
Katherine Ortiz

To submit articles please email:
fcacalif@gmail.com

Website Administrator
Katherine Ortiz

katzztheva@gmail.com
West Coast Directory

Katherine Ortiz
To update Directory please email:

fcacalif@gmail.com
Legislative Committee

Ann Gallon: 661-589-7796

FCA•CA
2019 Directory

West Coast FCAs,
Memorial Societies

and
Useful Contacts

Produced
by

Funeral Consumers Alliance
of California,

a California non-profit
organization

www.fca-calif.org

fcacalif@gmail.com

209-247-686
FCA•CA

PO Box 1945
Turlock CA 95382

(Updated Feb 2021)
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CODES:
* FCA of California member only
** FCA National member only
*** Member of both State and Natl. FCA
(no stars) Independent, no affiliation with

State or National

CALIFORNIA
Location ORGANIZATION and
(Counties Served)

FCA OF HUMBOLDT ***
(Humboldt County)
P.O. Box 856, Arcata, CA 95518
Ph. 707-822-8599 Pres. Katherine Ortiz
Email: katzztheva@gmail.com
Email: fcahumboldt@gmail.com
website: www.fcahumboldt.org

FCA OF LOS ANGELES*
(Los Angeles County)
PO Box 122, Cressey, CA 95312
Ph:  213-222-6440
Email: support@fcalosangeles.org
website: fcalosangeles.org

FCA OF STANISLAUS/ MERCED***
(Stanislaus, Merced Counties)
P.O. Box 4252, Modesto, CA 95352
Ph. & Fax: 209-521-7690 (24-hr. ans.)
President: Randy Siefkin;
Secretary:
Email: support@fcasmc.org
Website: www.FCASMC.org

SAN FRANCISCO: BAY AREA FUNERAL CONSUMERS

ASSOC. ***
(San Francisco, Marin, Sonoma, Contra
Costa, Alameda, San Mateo and Santa
Clara Counties)
P O Box 60448, Palo Alto, CA 94306-0448;
8am-11am Tu-W-Th (outside office hours
Marjorie Bridges 650-325-2000)
Off. Mgr. Lana Foster,
Ph. 650-321-2109; Fax 650-561-8518;
Email: office@ba-fca.org;
Website: www.ba-fca.org

FCA OF NO. CALIF***
(Sacramento, Butte, Colusa, El Dorado,
Glenn, Lassen, Modoc, Nevada, Plumas,
Placer, Shasta, Sierra, Sutter, Tehama,
Yolo, Yuba Counties)
John Jones, Pres
Ph.: 919-966-6666
Email: theequalizor@hotmail.com
Website: none

SAN DIEGO MEMORIAL SOCIETY ** (San Diego
County)
13446 Poway Rd.,#207, San Diego, CA
92064 Ph: 858-391-1267; fax 858-391-1268;
Andrea Barnes, Office Coordinator
email: office@sdmsonline.com
Website: www.sdmsonline.com

CENTRAL COAST MEMORIAL SOCIETY *
(San Luis Obispo, Santa Barbara Counties)
P.O. Box 679, San Luis Obispo, CA 93406
Ph. 805-543-6133; 8 to 5, M - F (message)
Email: cencstmemsoc@gmail.com;
website:
www.centralcoastmemorialsociety.com

FCA OF MONTEREY BAY ***
(Monterey, San Benito, Santa Cruz County
since 1974)
P.O. Box 2900, Santa Cruz, CA
95063-2900, Message: 831-661-0328;
President Sylvia Forsyth,
Treasurer Truette Bobo
Email: fcabm@gmail.com
website: www.fcamb.org

FCA of San Joaquin County & the Mother
Lode***
(Alpine, parts of Amador, Calaveras, San
Joaquin, Tuolomne Counties)
P.O. Box 4832, Stockton, CA 95204
Phone: (209)465-2741
President: Katherine White,
whitek@sonic.net 209-946-0732;
Mary Bullard, Membership Secretary
marybee2@gmail.com 209-477-8745;
Bev Blum blumbev@gmail.com
209-477-5970;
email:
FuneralConsumersAllianceofSJ@gmail.com;
Website:
www.funerals.org/affiliates/SanJoaquin

TRI-COUNTY MEMORIAL FUNERAL SOCIETY *
(Orange, Riverside, San Bernardino
Counties) P.O. Box 114, Midway City, CA
92655
Message Phone: 714-376-4491
Email: info@tri-countyfunerals.org;
website: www.tri-countyfunerals.org

ARIZONA
FCA OF ARIZONA**(All of Arizona)
P O Box 12661, Tucson, AZ 85732-2661
8:30a.m - 12:30p.m. M-F Ph: 520-721-0230;
Fax: 520-306-4939
Email: fcaofaz@gmail.com; website:
www.fcaaz.org

NEVADA
FCA OF NEVADA **
(Northern Nevada Only), Box 8413 Univ.
Sta., Reno, NV 89507-8413, 775-329-7705
Website: www.funerals.org/Nevada/

OREGON
FCA OF OREGON **PO Box 2390, Beaverton,
OR 97075; Lee Melchior, Ex. Sec. Outside
Portland: 888-475-5520; Jeanne Staehli,
Pres.
Email: fcaoregon@gmail.com;
Ken McGhehey: 971-237-9435 website:
www.fca-oregon.org

WASHINGTON
PEOPLE’S MEMORIAL ASSOCIATION**
(all of WA; some northern Idaho)
1801 12th Ave. Ste. A, Seattle, WA 98122; 9
a.m. to 5 p.m. M-F Phone 206-325-0489;
or 866-325-0489;  Education Fund:
www.funeralinformation.org
Kathy Long, Exec. Dir.: Email:
info@peoplesmemorial.org; website:
www.peoplesmemorial.org

CO-OP FUNERAL HOME:
Email: Nora@funerals.coop;
www.funerals.coop
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